eeeeeeeeeeeeeeeeeee

Supplier Suggestions
and Change Request
System

Nexteer Suppliers



INTELEX

Contents

oY of={T oY= o o TN [} ] =) U UURUR 3
FOIZEt YOUN PASSWOIM .. .uviiiiiiiiieeciieee ettt e ettt e e et e e e e tte e e setteeeeaataeeeeabaeeeseasssaeeeaassaeeaasseeeeansseeeeansseeesansseeesnnnsseeesannseeesnnsens 3

LCTT oY= | I AV VAT == [ o SR 5
(oY or=Yd o a SN B o] o Yo [0 1YV o USSR 5
JiNoTo][ToF=1 dToT 0k BT oY o e [o 1YY o U R 5
B oo I o - TSR TUPR 5
Y 1= T SRR SSR 6
Application Lists (INVENTOIY RECOIT VIBWS).....cieiiuiiieeiiie e et e e ettt e e ettt e e ee ettt e e e sttt e e e eeabaeeeeabeeeeeabaeeeeastasesensbaeasasreeesesanseens 6

Supplier Suggestion Change ReqUEST WOTKFIOW .........uuviiii it e e e e e e e e e ae e e e e e e aaeeenas 8

LI T STV o - T T2 PRSP 8

Supplier Suggestion Change Request APPIICATION .......iiiiiiiiiiiiie et ee e e e e et e e e st e e e e sabae e e esteeeesastaee e ennseeas 9
SUbMIt SUEEESTION / CRANEZE REQUEST ... .eiitiieeei ettt et e et e et e et e eteeeteeareebeebeebbeebeesteesteestaesasesssesaseessseassesseenseensesenseenreen 9
Tracking and viewing your Suggestion/Request after SUBMISSION .......cc.icevieirieiieiieiecceccee ettt 13

Intelex Technologies Inc. | gos King Street West, Suite 600, Toronto, ON M6K 3Gg | 1.877.932.3747 | www.intelex.com 2



INTELEX

Logging into Intelex
To start working with the Intelex site and Cost Recovery Management System, follow the steps below:

1. Type the following URL into any Internet browser: https://clients.intelex.com/login/Nexteer.

2. You will then be presented with your Intelex login screen.

| Mexteer

CLIENT LOGIN Be part of the Intelex Community

Welcome to the
Intelex Client Login!

User Name

Password

Jain your fellow Intelex users on
ntelex Exchange. Network with other
users, ask questions and share insights.
E- CHE

HANGE

Forgot your password?

Gopyright © 19922010, Intelex Technologies Inc, NEW to Intelex? | Support & Training | Community & Resources | Contact Us

3. Enter your User Name and Password into the fields provided.
4. Click the Login button.

Forget your password
If at any time you forget your password, follow the steps below to have your login information sent to you in order to
sign in again.

1. Click on the hyperlink below the login button field, and it will prompt you to enter your user name.

Forgot your password?

2. Enter your User Name in the space provided and select the Send My Information button to have an email sent
to you with your login credentials.

Intelex Technologies Inc. | gos King Street West, Suite 600, Toronto, ON M6K 3Gg | 1.877.932.3747 | www.intelex.com



INTELEX

x| Nexter Forgot your password?

Intelex will send you a temporary link which wil allow you to reset your
FUrth Yﬂur password. If you do not receive an email, please contact your Systemn

password?

Administrator for assistance.

Jzer Name

Powerad by: |

I N TE l- E X [ Send My Information

Copyright © 1992-2010, Intelex Technologies Inc.

Return to Logon Screen

Mew to Intelex? | Support & Training | Community & Resources | Contact Us
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General Navigation
There are a few areas within the system that you should be aware of in order to navigate yourself through Intelex.

Locations Dropdown

One of the first things you’ll notice when you first log in to the Intelex system is the locations dropdown. This is found in
the top right hand corner of the screen. From here you should see your logon location. If you select the name hyperlink,
this will appear as a dropdown. Open the dropdown to display the location structure for Nexteer. When a Nexteer
employee initiates a Cost Recovery record, the location selected in the dropdown here will determine where the record
will be routed to. All records are stored within one of these locations.

Locations MNexteer Corp 4
L Nexteer Corp
Applications | Nexteer Automotive -

MNextear
AUTOMOTIVE STEERING KOREA
AUTOMOTIVE STEERING KOREA
AUTOMOTIVE STEERING KOREA
DELFHI KOREA CORPORATION J
NEXTEER AUTOMOTIVE - FLIMNT F
MNEXTEER AUTOMOTIVE - HQ
NEXTEER AUTOMOTIVE - PLTO1
NEXTEER AUTOMOTIVE - PLTO3

Applications Dropdown

. o L Locations Mextear Corp El
Beneath the location dropdown you will find the Applications

Applications | Problem Case Management Sys| =

dropdown. This will display all Intelex Application you have access to Applications -
. . . . Audits
in the system. Use this to select and navigate to the Cost Recoveries Communications
. . Configurable Reports
Appllcatlon' Dashboards and Scorecards J

Data Management Tools
Dataset Builder
Employee Administration
Envireonmental Policy

Toolbar

In the center of the page, as part of the header, you will see a toolbar. This toolbar displays icons that are quick links,
which will allow you to navigate from page to page within the system. Since it is on the header of the page it will display
regardless of the area in the system you are working with and can be used to navigate to another page in the system.
Please note that toolbars are configurable and you may see changes made to your default toolbar.

Main Tasks Reports Recent More

A ™ P9 B

Home My Tasks Calendar Dashboard Sitemap Reports My Email

Intelex Technologies Inc. | gos King Street West, Suite 600, Toronto, ON M6K 3Gg | 1.877.932.3747 | www.intelex.com 5
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My Tasks

My Tasks Summary page is the first page that will be loaded when you log in to Intelex. This page will display all actions

that you are responsible to complete. From here you will be able to see the due date, task type and description of a task.

You will also be able to complete a task right from this page by selecting the description hyperlink. Whenever you are

assigned a task you will also receive an email notification informing you of this new task. If you navigate away from this

page and would like to be directed back, simply select My Tasks icon from your toolbar.

My Tasks Summary : My Tasks

My Tasks All Tasks

My Tasks

P List Al | Reassign Employees | Advanced Search

My Staff's Tasks

Location

Nexteer Corp
Nexteer Corp
Nexteer Corp
Nexteer Corp
Nexteer Corp
Nexteer Corp
Nexteer Corp
Nextser Corp
Nexteer Corp
Nexteer Corp
Nexteer Corp

AUTOMOTIVE STEERING KOREA LTD

i e e e R

My Training

Description

My Staff's Training

My Email

Type

Problem Case Form
Problem Case Form
Problem Case Form
Problem Case Form
Problem Case Form
Problem Case Form
Problem Case Form
Problem Case Form
Problem Case Form
Problem Case Form
Problem Case Form

Problem Case Form

Application Lists (Inventory Record Views)
Within the each application you will notice a List tab which lists all records that have been submitted by/to your

More -

Stage

Final Approval

Final Approval

Final Approval

Initizl Approval
Initisl Approval
Initial Approval
Initisl Approval
Initisl Approval
Initizl Approval
Initisl Approval
Initial Approval

Initizl Approval

Person Responsible

Intelex Support
Intelex Support
Intelex Support
Intelex Support
Intelex Support
Intelex Support
Intelex Support
Intelex Support
Intelex Support
Intelex Support
Intelex Support

Intelex Support

Custom Inventory: ...

Due Date -

01/02/2012 00:00:00
12/29/2012 00:00:00
12/26/2012 00:00:00
12/19/2012 00:00:00
12/18/2012 00:00:00
12/15/2012 00:00:00
12/15/2012 00:00:00
12/14/2012 00:00:00
12/13/2012 00:00:00
12/13/2012 00:00:00
12/13/2012 00:00:00

12/12/2012 00:00:00

Overdue/Upcoming

Upcoming
Upcoming
Upcoming
Upcoming
Upcoming
Upcoming
Upcoming
Upcoming
Upcoming
Upcoming
Upcoming

Upcoming

[=]

location. This will allow you view records to your location even though you may not have an outstanding action. From

this tab you can see a summary of all records, search, open and view the detailed information. Follow the steps below to

locate a Cost Recovery case in the system

1. Start by selecting the Application you want to view info for from your Applications Dropdown.

Help Market

Locations

Community  User Profile  Log Out

TEST SUPPLIER - T12345678

Applications

Supplier Suggestions and chan|fig

U

New Window

Cus

Cost Recoveries
Cost Recoveries
Problem Case Management Sy
Froblem Case Management Sys
SSCR
Supplier Suggestions and Chan
Supplier Management

CFrD Muarmeas Mhame

Supplier Management

pa )
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2. Once the application loads select the List tab. This will display an inventory page listing all existing
application records.

__/ Supplier Suggestions and Change Request : SSCR List

SSCR List Submit SSCR

Home > S5CR List

SSCR List

¥ add Entry | Delete | List &ll | Advanced Search

SCRID Location Nexteer Buyer Supplier Quality
D / 10 TEST SUPPLIER - T12345678 MICHAEL BENMETT MICHAEL BENNETT
D / iz TEST SUPPLIER - Ti2345678 MICHAEL BENNE

MICHAEL BENNE

I

.

Viewing 1 - 2 of 2 Records

3. From this page you will be able to search and sort by any column on the view.

a. To Search, type a key word into any of the column fields directly below the header column
name. Then press enter to apply the filter.

b. To Sort, select the header name. This will display an arrow to the right of the heard name.
Select that arrow to indicate if you would like to sort ascending or descending.

4. Once you have located record that you would like to view, simply click on the record number/id to view
more details.

Intelex Technologies Inc. | gos King Street West, Suite 600, Toronto, ON M6K 3Gg | 1.877.932.3747 | www.intelex.com



INTELEX

Supplier Suggestion Change Request Workflow

Supplier Suggestion/Change Request System

Phase

Not Approved

—
Q Supplier enters and
% submlfts request | Supplier
S ol notified of
n PPAP Info
Need More Info A
Is this change
L P
g acceptable?
< SQE/AQE updates
o request with PPAP
9) information closes
E request
3 SQE/AQE enters
x Customer(s) and
% Program(s)
impacted Yes
\ 4
= Change Request
= submitted in
C
_g & Nexteer system : Cer)S/Z?j)?
< g (GES) and Intelex pp )
s 8 Form updated
P
-

C

0

-

iy v

Q.

€ Ca;ﬁiﬁ%‘;gmt Closed Complete

S :
Task Summary
Stage Person Responsible Task Completion Timing
Draft Supplier (originator) Submit

Nexteer Review

More Info Required

ECR Creation Required
ECR Created - Waiting for
Decision

PPAP Information Required

Nexteer Supplier Quality
Engineer

Supplier Owner
Nexteer Suggestion Admin
Nexteer Suggestion Admin

Nexteer Supplier Quality
Engineer

Approved for CR Creation,
Request Not Approved,
More Info Required
Resubmit, Cancel CR

ECR Created

ECR Rejected, ECR
Approved

Submit information to
Supplier for PPAP

5 days

2 Days

5 Days
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Supplier Suggestion Change Request Application

Submit Suggestion / Change Request
As a supplier you will need submit any suggestions or change requests using Intelex. This will also allow you to track the
status of your request up to PPAP requirements. To submit a request, follow the steps below.

1. Start by selecting the making sure your correct location is displayed in the Location dropdown in the top right
hand corner. This is the location your suggestion/request will be issued under. Note the DUNS number next to
the supplier name. If not, click on your location name and pick from the list (if you have additional values
available (not greyed out). If you do not then you may have to log into the correct location.

Locations | TEST SUPPLIER - T123456 [w|

|| u u o

Help Market Community User Profile Log Out

Locations ~ TEST SUPPLIER - T12345678

Applications | £

Configurable Reports
ILXUC
My Calendars
My Tasks Summary
My Tasks Summary 1
Cost Recoveries
Cost Recoveries
Problem Case Management Sy
Broblem Case Management Sys
SSCR
Supplier Suggestions and Chan
Supplier Management
Supplier Management
mer Email SCR Owner Phone eSO e S PO ToT -

Ha)

Main Tasks Reports Recent More

INTELEX % ty — 5 = ©

Home My Tasks Calendar Dashboard Reports My Email
__/ Supplier Suggestions and Change Request : SSCR List

SSCR List Submit SSCR
Home = SSCR List

SSCR List

* | Add Entry | Delete | List All | Advanced Search

SCRID Location Nexteer Buyer Supplier Quality

i TEST SUPPLIER - T12345678 + - -

(=]

B8 @

f 1 TEST SUPPLIER - T12345678 — - ——

()

Inventory View:

Intelex Technologies Inc. | gos King Street West, Suite 600, Toronto, ON M6K 3Gg | 1.877.932.3747 | www.intelex.com 9
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3. Then select the Submit SSCR tab on the left. This will bring you to a new blank form for you to start entering the
details.

SSCR List Submit S5CR

Home > S5CR List

SSCR List

4. Complete the form fields and save. This will go to a draft stage.
Step 4 notes:

Any field that has an asterisk is a mandatory field and must be filled in before you will be able to save the form.

You may also notice some fields have already been auto populated and some will populate once you save the

record.
INTELEX <48 ty = 5 = @

_/ Supplier Suggestions and Change Request : Submit SSCR

SSCRUSt  Sebmit SSCR

Home > S S3CR

New SSCR

Save | Save & Exit] | | Cancel

/ Supplier Suggestion/Chang Request Information

SSCR 1D
Location  TEST SUPPLIER - T1234367 Location DUNS  T12345671
* SCR Owner Name * SCR Owner Emall

* SCR Owner Phone

* Product Agplication

* Nexteer Buyer - * Nexteer AQL/SQL
* Detall Description of
COhange /Proposal?

[stimated Lead Time to PPAP (e e Aumbaer of vaebs 1o implavest sfher 83gros e

* Impact change will have?  Bxplain the imoact the A¥ects selected wil have

5. Once you save the form you now need to add the part information to the suggestion/request. To do this scroll
down to the Part Information section and click Add Entry.

Part Informati

Add Entry Delete List All

Record Number Part Number Name Part Rev

O

No records to display.

Intelex Technologies Inc. | go5 King Street West, Suite 600, Toronto, ON M6K 3Gg | 1.877.932.3747| www.intelex.com 10
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Step 5 note: You will now notice that the workflow buttons are not available (greyed out). These will become

available when you add at least 1 part as per the Action required task.

| | ~ Add Comment | Edit | | Delet | Exit

Workflow Status

Workflow Stage: Draft wWorkflow Status: Draft rson Responsible: TEST TEST

Action required to complete this task (incomplete)
Click to show or hide required actions

6. Ascreen will be displayed for you to enter part specific information. Complete the form and Save.

Add Entry

Fields

Location  TEST SUPPLIER - T12345678

* Part Number | Name  This vill update when you save.
* Part Rev

Nexteer PO Number

Supplier Part Number

« Receiving Plant Information
(Select 1 ar More)

* Nexteer Receiving [ pi701-saGINAW I PLTO3 - SAGINAW
Plant(s)  [Tp704-5AGINAW | PLTOS - SAGINAW
[CIpLT06 - SAGINAW ~ [1PLTO7 - SAGINAW
CpLt30-FUnNTC/0 CIPLT36 - AYR C/O
GENESEE PACKAGING ~ BENDALL
[CIpLT41 - SAGINAW ¢/O []PLTS3 - SUZHOU
BLISSFIELD [|PLT65 - QUERETARD
[C|pLT66 - QUERETARO | PLTAS - JUAREZ
[CIPLT72 - SOMMERTON I PLT77 - TYCHY
[CIPLT79 - GLIWICE [CIpLT81 - BANGALORE
[ClpLmez - GURGAON [ PLT89 - PORTO
ALEGRE

[ pLT99 - SAGINAW HQ

« Cost Savings Information

Cost

* Current Volume

* New Estimated
Volume

Estimate Annual
Savings

* Savings Explaination

Yes

* Current Price

* New Estimated Piece
Price

Save Save & Add Entry

Cancel

Intelex Technologies Inc. | gos King Street West, Suite 600, Toronto, ON M6K 3Gg | 1.877.932.3747 | www.intelex.com
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Step 6 notes:

The Part number will only contain parts that we show as having on contract with you, if you cannot find a part
number there should be an Other option. Select this and it will show 2 more fields for you to manually add part
number and description:

Fields

Lecation TEST SUPPLIER - T12345678

* Pd¥t Number Other Name  This vill updats vhen you save.

TEST PART

* Other Part Number * Other Part Description

* Part Rev w

Also if you checked Cost as an option in the main screen in step 4, you will have some additional required fields
to enter cost details.

+ Cost Savings Informatio

Current Volume * Current Price

* New Estimated * New Estimated Piece
Volume Price
Estimate Annual o]
Savings

* Savings Explaination

7. If more than one part is needed for this suggestion/request, repeat steps 5 and 6 for each additional part.

8. Once you have added your parts you now need to submit the request to Nexteer for review. To do this click on
Submit. If you have made a mistake and no longer need this request/suggestion you can click the Cancel SSCR
button.

13 =

% Submit | . Cancel SSCR | / Add Comment | Edit | | Delete | | Exit

N

Workflow Status

Workflow Stage: Draft Workflow Status: Draft Person Responsible: TEST TEST

Action required to complete this task (completed}
Click to show or hide required actions

Your suggestion/request has now been submitted to the Nexteer Supplier Quality Contact for review. If it has been
approved internally at Nexteer you SQE/AQE will communicate any PPAP information to you as the final step and close
out the suggestion/request. If it is rejected during any of the Nexteer internal stages you will be notified via email of the
rejection.

Intelex Technologies Inc. | gos King Street West, Suite 600, Toronto, ON M6K 3Gg | 1.877.932.3747 | www.intelex.com 12
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Tracking and viewing your Suggestion/Request after submission

You may track your suggestions/requests throughout the process using the inventory view and clicking on the id of

the request you want to view:

/' [E4 S5CR List : Supplier Sugge =
<« C' | 8 https://clients
I3 Apps ] Nexteer Mail  [9 Cal

INTELEX

shis

Home

__/ Supplier
SSCR List Sub SSCR

Home = SSCR List
SSCR List

» | Add Entry |

dar | Goegle Drive

Main Tasks Reports Recent More
3d

Calendsr Dashboard Reports My Email

My Tasks

ete | List All | Advanced Search

[ Mexteer Homepage

Nexteer Buyer

- T12345678 MICHAEL BENNETT

telex.com/Login/NexteerTest/Application/nxtrsscr
| RTS PROFILE

<

ggestions and Change Request : SSCR List

Supplier Quality

MICHAEL BENNETT

- Ti2345678 MICHAEL BEMMETT

MICHAEL BENNETT

Location
=
1 & 10 TEST SUPPLIER
B &£ 12 TEST SUBPLIER

[ Dashboard « Mexteer...

(0 Imported From IE 4 Intelex View Actions 4

SCR Owner Name

Mike Bennett

Laisha MckKay

SCR Owner Email

Michael.Bennstt@nexteer.com

leisha.mckay@nextaar.com

.

ot

Wiewing of 2 Records

If there is a pencil icon next to the record in this view, which means you also may edit that suggestion/request.

This inventory view also shows you who the current owner is, status, and what the workflow stage is:

SSCRList  Submit SSCR

Homa > SSCR List

Supplier Quality

MICHAEL BENNETT

MICHAEL BEMNETT

MICHAEL BEMNETT

SCR Owner Name

Mike Bannatt
Leisha Mekay

Mike Bannatt

SCR Owner Email

Michsel Eannstigne

Isisha.mckay@:

Michsel Eannstigne

SCR Owner Phone.

xteer.com 9897573155
5857574504

rcom 3897573155

Person Responsible

MICHAEL BENNETT

ELIZABETH ALBRECHT

MICHAEL BENNETT

BPAR Info Communi

Opan

fcated, SCR Closed Complated

New Window | Page Options v

Custom Inventory: ... =

LD

Items Displayed (20 [+]

SSCR List
¥ Add Entry | Delete | List All | Advances d Search
SCRID Location Nexteer Buyer

B TEST SuPBLIER - Tiz3as678 MicHAEL eEMNETT
APz TEST cuPPLIER - Tiz3as678 micHAEL EEMNETT
B 7= TEST cuPPLIER - Tiz3as67e MicHAEL eEMNETT
<
Vieving 1 - 3 of 3 Records

Intelex Technologies Inc. | gos King Street West, Suite 600, Toronto, ON M6K 3Gg | 1.877.932.3747 | www.intelex.com

13



